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SUMMARY

EDUCATION HISTORY

BS Computer Science

Highly motivated technology professional launching career as a
network engineer. Resourceful and determined network engineer
skilled in maintaining, troubleshooting and optimizing network
performance. Adept at diagnosing and resolving operational
issues. Excited to use technical skills to improve productivity.

Network Support Engineer
Wateen Telecom | Lahore

- Manage network alongside other networking leads.
- Oversee deployment and functionality of networks.
- Troubleshooting of personal computers.

WORK EXPERIENCE

January 2021 -   July 2021

-   Resolving customer complaints brought to attention.
-   Overseeing the customer service process.
- Maintaining solid customer relationships by handling
questions and concerns.

University of Management and Technology |  Lahore

SKILLS

Urdu:
- Native
English: 
- Conversational

- E-sports
- Football
- Watching Season and
Documentaries

HOBBIES

- Assembly
- Maintenance
- Troubleshooting
- Installation
- Monitoring Networks.

INTERMEDIATE

Matriculation

+92-3337422336

A u g u s t   2 0 2 1   -   June   2 0 2 1

S u p e r i o r   C o l l e g e   |

N a t i o n a l   G a r r i s o n   S c h o o l   |

Customer  Support
 Mindbridge | Lahore




